
>>> RULES AND REGULATIONS FOR ORDER AND SAFETY 
 
I Definitions 
1.    CK Zamek – Zamek Culture Centre, with registered office at ul. Święty Marcin 80/82.. 
2.    Cultural event – an event organised or co-organised by CK Zamek (e.g. concerts, theatre 
performances, festivals, exhibitions, cinema screenings) 
3.    Ticket – a document which entitles the bearer to admission to a cultural event stated on the 
ticket, sold at prices specified in the price list. 
 
II  The following are prohibited: 
1.    Bringing hazardous objects and intoxicating substances onto the premises of CK Zamek. 
2.   Bringing animals onto the premises of CK Zamek (does not apply to guide or assistance dogs to 
disabled persons). 
3.    Performing audio or video recordings during cultural events,. 
4.    Taking photographs during cultural events. 
5.    Disorderly behaviour. 
6.    Interfering with or disrupting the participation of other persons attending an event. 
7.    Using mobile phones during cultural events. 
8.    Bringing beverages in open (e.g. plastic or ceramic cups) and glass containers (e.g. bottles). 
9.    CK ZAMEK reserves the right to perform checks of items brought into the area where an event is 
taking place.  
 
III Viewers and visitors are required to: 
1.   Switch their mobile phones to silent mode for the duration of cultural events. 
2.   Comply with the requests and instructions of CK Zamek staff and security officers regarding safety 
and order. 
 
IV Admission to a cultural event where tickets apply is possible only for holders of valid tickets, 
passes or invitations to that particular event. 
1. Persons who refuse to have their proof of right to admission to an event (valid ticket or invitation) 
checked and verified will be refused entry or removed from the event.. 
2. Participants may remain in the venue of an event in areas designated for the public, after which 
they should leave the venue without undue delay.  
3. Persons whose behaviour is deemed a threat to public order will not be admitted to the venue of 
an event.  
4. The persons present at the event must behave in a manner which constitutes no risk or danger to 
other persons.  
5. Violation of the above prohibitions and requirements may result in the removal of the person 
committing such violations from the premises of CK ZAMEK without right to any reimbursement. 
Such person may furthermore be liable for the costs  on the part of CK ZAMEK (e.g. costs of damages, 
contractual penalties, repairs, cleaning up), incurred by violation of prohibitions or to comply with 
the requirements. 
6. Persons present at the venue may be exposed to very loud sounds which can damage the hearing. 
Furthermore, participants of an event may find themselves in an area of heavy illumination, including 
stroboscopic lights. Participants take part in such events at their own risk. Pregnant women and 
persons suffering from epilepsy are particularly cautioned.  
7. Participants are obliged to comply with the instructions of the representatives of the Promoter and 
security staff.  
8. When an event is recorded using audio- and image capturing devices for the purposes of 
Promoter’s documentation, ticket holder agrees to such recording (including publication of their 
likeness) without any claims.  
 



In matters concerning fire safety which are not otherwise regulated in these rules and regulations, 
applicable provisions include those arising under the Fire Safety Act of 24.08.1991 r. and the Order of 
the Minister of Internal Affairs and Administration of 21.04.2006 r. on the fire protection of buildings, 
other structural facilities and areas, promulgated in the Journal of Laws No. 80, item 536 
respectively. 
 
These Rules and Regulations are available from the Promoter (at the front office, information desk 
and the ticket office), and at the CK ZAMEK website: www.ckzamek.pl 
 
 
 


